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Abstract with 3 clearly stated objectives in 250 words:

Objectives:

1. To understand the unique methodology and scalable ethics consulting process which promotes

pro-active, informed patients at end-of-life.

2. To examine the effectiveness of custom-tailored decision tools in facilitating the creation of an

actionable Living Well Plan.

3. To analyze the high patient satisfaction rates and lower service intensity choices that result

when patient preferences are integrated into treatment decisions.

The Vital Decisions “Living Well Program” is a patient-centered, telephonically delivered, ethics

counseling program for seriously ill and dying patients, which by using a unique methodology and

neutral approach, helps catalyze patients to become more active participants in decision making

towards end-of-life. This approach allows for healthcare decisions that are far better aligned with a

patient’s preferences and values.

Our counseling process enables patients to simultaneously improve quality of life and decrease

utilization of unwanted treatments, often resulting in expanded use of palliative and hospice care. Based
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on our unique proprietary methodology, the consultation focuses on creating informed and pro-active

patients who are able to identify their priorities and goals of care under different scenarios, and develop

a personal Living Well Plan that defines the necessary actions to meet their objectives. The Living Well

Program moves the ethics consultation process “upstream,” by engaging patients in several counseling

sessions in the last six to twelve months of life, rather than operating in a crisis-driven environment. Our

electronic system and database allows for referrals on a national basis and the collection of extensive

data for outcomes research.
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